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CIVIL SUPPLIES 

This sector covers plan schemes of Directorate of Consumer Affairs & Food & Supplies Department. Schemes relating to establishment of Consumer Grievances Redressal promotion & propagation of Consumer’s interests, awareness and education for their rights through mass media, assistance to voluntary agencies engaged in consumer movement and strengthening of Public Distribution System are included.


The financial position under this sector  for Tenth Five Year Plan 2002-2007 & approved outlay 2005-06  are given in the following table:

                                                                                                       (Rs. in lakhs)

	Agency /

Department
	10th F.Y.P.

Approved

Outlay

2002-07
	Expenditure

2002-03
	Approved Outlay 2003-04
	R. E.

2004-05
	Approved Outlays

2005-06
	Of which capital content

	Food & Civil Supply Deptt.
	1500.00
	217.55
	118.48
	200.00
	235.00
	30.00

	Dte.of Consumer Affairs
	500.00
	39.76
	29.00


	32.00


	32.00


	30.00

	Total
	2000.00
	257.31
	148.38
	232.00
	267.00
	60.00


Department/Scheme wise details are given in ensuing paragraphs.

I. FOOD & SUPPLIES DEPARTMENT

1. Computerization of Food & Supplies Department (Rs. 100.00 lakhs)

The objective of the Food & Supplies Department is to ensure equitable distribution of essential commodities by:

a)
Enforcing especially in the event of market failure, the laws relating to essential commodities in Delhi by formulating and enforcing control orders as may be needed, with a view to maintain and increase supplies of essential commodities and their equitable distribution and availability at fair prices; and 

b)
Efficiently managing the system of public distribution of essential commodities for which the demand is income inelastic.

Important sub-objectives as regards (b) above are:-

i)
Identification of beneficiaries of the public distribution system;

ii)
Specification of entitlement for various categories of beneficiaries;

iii)
Management of inventories at various levels up to the retail level, with a view to ensure that the specified articles of fair quality are made available to beneficiaries at fair prices within a reasonable distance from his residence; and

iv)
Prevention of diversion of subsidized commodities meant for public distribution system to other un-authorized uses. 

An important corollary of (a) above is to monitor movement of essential commodities handled by the licensed trade in Delhi to ensure reasonable prices for bonafide consumers and to prevent hoarding and black marketing.


The public distribution system in Delhi encompass within its fold an estimated 150 lakh permanent residents or 37 lakh households, about 6000 retail outlets of PDS, approx.  100 Wholesalers and 15 Supply Points.  The Food & Supplies department of Govt. of NCT of Delhi is called upon to monitor activities of about 15000 traders outside the public distribution system but having direct impact on it (including 5000 licensed ones).  The department is required to maintain not only high degree of co-ordination and control amongst its spatial organs consisting of a headquarter, 9 districts, 70 circle offices and other field units, but it also requires large data bases of various types for quick, reliable and decentralized decision-making to ensure that the public distribution system functions as an effective social safety net to ensure food security for all reflecting self-sufficiency achieved in food production.


It is expected that after Computerization, creation and continuous updating of data bases and quick retrieval of relevant information required for decision making is likely to improve efficiency of management of the public distribution system.  It is also expected that manipulation of records involved in manual storing of information will be avoided to a large extent, minimizing public grievances.

Hon’ble CM launched module of Food & Supplies Department on the website of Govt. of NCT of Delhi in February 2001.  Delhi citizens can access information about the department, including wholesale & retail prices of essential commodities, download various application forms relating to ration cards & other licenses issued by the department from this Module.  NIC has completed feasibility study for computerization of the department in three phases.  By the end of the second phase when computerization of Circle Offices is envisaged, citizens would be able to transact business with the department electronically through Citizens Service Points (CSPs).  Inquiry and facilitation centers already functioning at Headquarter & AC Offices will be suitably equipped to function as Suvidha Points, envisaged in the IT policy of Delhi Govt., during the 1st phase.

The first phase of the computerization has already been started.  During this phase the activities of identification of BPL and Antyodaya Anna Yojna beneficiaries and renewal of ration cards (which has become due this year) have been merged with the process of computerization of the department.  In this programme activities of creation of data bases for PDS, procurement and installation of computer hardware and system software, networking of system and development of application software for management of PDS, preparation of ration cards for APL/BPL/Antyodaya and Welfare Institutions, facility management services, training to the staff about computerization and  all other functions of Food & Supplies Department will be taken up.  It will cover computerization of the functioning of the department at Headquarter and 9 districts offices level besides preparing computerized ration card.  For completion of the computerization of the first phase, the department have made arrangements with CMC.   The work will continue up to December 2007.  Therefore, the first  phase will continue during the A P 2004-2005 also.

Under the second phase, the computerization of the circle offices is envisaged in which the entire functioning of the 70 circle offices will be computerized and citizens would be able to transact business with the department electronically through Citizens Service Points(CSPs).  For this purpose, activities like data base creation, hardware procurement and its installation networking, development of application software & system software and training are required to be taken up.

Besides, trained staff is also required to manage and supervise the whole process of computerization of the department.  Hence, following posts are required to maintain and supervise the computerization of the department:


S.No.
 Name of Post

No. of Posts


Pay Scale in Rs.

1.
System Analyst
1
10000-15200

2.
Programmer
1
8000-13500

3.
Data Entry Operator
14
4000-6000


​​​​

Total


      16






An outlay of Rs.500.00 lakh is approved under the 10th Five Year Plan (2002-2007) and Rs. 100.00  lacs is approved for  A. P. the year 2004-05. Rs. 100.00 lakh  is approved for A.P. 2005-06.

2. Streamlining the Public Distribution System with focus upon the peoples Below Poverty Line (Rs.100.00 lakh) 

In the recent past,a paradigm shift in public distribution system is taking place by targeting it towards the BPL segments of the population.  The Govt. of India has estimated 4.09 lacs BPL families in Delhi as on March 2001 on the basis of estimates of Planning Commission.  The Central Govt. has initiated following major steps towards targeting the public distribution system:-

i)
Launching of Targeted public distribution system for BPL households;

ii)
Launching of Antyodaya Anna Yojna for poorest of poor households;

iii)
Restricting distribution of levy sugar to BPL only;

iv)
Distribution of food grains to welfare institutions where destitute are living;

v)
Annapurna Yojna for indigent old people above 65 years of age;

vi)
New public distribution system control order 2001 for implementing the aforesaid schemes.

vii)
Pay ment to DSIDC Ltd for transportation and delers margin.

(a)
The new public distribution system control order provides:-

i)
that the state governments shall prepare the list of BPL and Antyodaya families, and review it every year for the purpose of deletion of ineligible families and inclusion of eligible families.

ii)
While undertaking the exercise of identification or review of BPL and Antyodaya families, the Govt. shall prescribe suitable Performa to be filled up or on behalf of Head of family.  

(b)
The Hon’ble Supreme Court of India vide its order dated 28.11.2001 has directed Govt. of Delhi to make these application forms available free of cost.  It will be massive exercise every year which will involve sale, receipt and disposal of about 4.09 lacs application or more and preparation of ration cards of Antyodaya and BPL both.

(c)
While undertaking the exercise of identification or review of BPL and Antyodaya families wide publicity has to be done through press, electronic media, poster and pamphlets etc.   

(d)
The man power involved in the implementation of the schemes will be trained through intensive training and workshops etc.

(e)
Besides usual monitoring as per the provisions of control orders, monitoring and evaluation of the scheme will be done through sample surveys and other modern techniques.

Therefore, for all above activities,  an amount of  Rs100.00 lacs is approved  
for 10th Five Year Plan  2002-07. Rs.100.00 lacs is approved for Annual 
Plan 2005-06.

3.
RENOVATION, CONSTRUCTION AND PURCHASE OF BUILDINGS FOR  OFFICES OF  FOOD & SUPPLIES DEPARTMENT  (Strengthening of Public Distribution System) (Rs.30.00 Lacs under Capital head) 

The Headquarter of Food & Supplies Department, nine district offices, and 49 circles  out of  70 circles are located in the Govt. buildings.   These government buildings require maintenance and renovation on regular basis. Some of these buildings are quite old so need better care taking. 


Remaining 21 circle offices are functioning in the private buildings taken on rent by government. The landlords have been continuously pressing either for enhancing the rent or vacating the premises. In some areas the rent of the property are quite high. The rents are fixed by Rent Fixation Committee in the Public Works Department which takes its own time for fixing/enhancing rates of rent as a result the landlords are always aggrieved. 

The circle offices are  public dealing offices where hundreds of persons visit everyday for preparation of ration cards and addition/deletion therein, matters pertaining to licenses  of   Fair Price Shop, Kerosene Oil Depot and retail licenses of food grains. The meetings of the Circle Advisory Committees are also held  in the circle offices. For all these activities the rented premises are inadequate.

At the time of renewal of cards a large number of people throng to these circle offices and the crowd damages the window panes, gates, and shutters etc. which increases the grievances of the landlords. 

Besides, there are problems of parking, payment of electricity and water bills and regular maintenance of the rented premises. 

Accordingly, An amount of Rs. 800.00 Lacs has been approved for renovation and maintenance of existing buildings and for construction and purchase of buildings for the circle offices which are running in rented premises in the 10th Five Year Plan. Rs. 30.00 lacs is provided under Capital head for Annual Plan  Annual Plan 2005-06.

4. 
Annapurna Scheme (Rs. 5.00 lakh )


The Annapurna  Scheme envisages supply of food grains @ 10 Kg per head per month free of cost to indigent people who are above 65 years of age and who are destitute in the sense of having little or no regular means of subsistence from their own source of income or through financial support from family members or other  sources and who are not availing benefits  of National Old Age Pension Scheme(NOAPS) or State Pension Scheme.  Department has received 406 applications against the prescribed number of 8915.  Out of these, 183 applicants were found eligible.  The Annapurna beneficiaries were issued entitlement card and the allocation of food grains w.e.f. 1-1-2002.

This scheme has been transferred to the State Plan from the year 2004-05. 
Rs. 5.00 lakhs is approved for the A.P. 2005-06 for this schemes

II.
DIRECTORATE OF CONSUMER AFFAIRS (Rs. 32.00 lakhs)
The Directorate of Consumer Affairs is functioning under the administrative control of Food & Supplies Department with the object to create awareness of the consumer rights to provide Redressal machinery and to develop strong consumer movement in Delhi.  

The scheme wise details are as under:-

1.
Assistance to voluntary agencies engaged in Consumer movement & Publicity
(Rs. 2.00 Lacs) 

The main aim of the scheme is to provide financial assistance to the Non-Governmental organizations engaged in consumer movement and which undertake steps to propagate consumer rights and consumer education through mass media such as press, TV and production of Videocassettes.  The voluntary consumer organizations are encouraged to organize consumer education programmes and undertake consumer protection projects on their own.  For carrying out these activities the Dte. provides grant in aid to these consumer organizations who undertake such projects in Delhi.

An outlay of Rs.10 lacs has been approved for 10th Five Year Plan (2002-2007) and  Rs.  2.00  lacs is approved for Annual Plan 2005-06.

2. Stg. of Dte. of Consumer Affairs (Capital Head - Rs. 30.00 lakhs)

The Directorate of Consumer Affairs, State Commission and 9 District Fora are functioning in the Govt. buildings and one district forum is functioning in a rented premises.  In the next five-year plan Govt. proposes to open three more district fora and one additional bench of State Commission. So the directorate will require to maintain and renovate existing buildings and to purchase space for additional bench of State Commission and district fora.  

For renovation, maintenance and purchase of new accommodation for Disst. Fora & State comm., an outlay of Rs. 30.00 Lakhs is approved in A. P. 2005-06. 
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