XII.     SURVEY  & STATISTICS

Plan Schemes of Dte. Of Economics & Statistics, Dept. of Information Technology and M.C.D. are included in this sector. Details of Plan Schemes are given in ensuring paragraph.

I.
DIRECTORATE OF ECONOMICS & STATISTICS

Strengthening of the DES(Rs. 35.00 lakh)

 Directorate of Economics & Statistics (DES) is the Nodal Office of Govt. of NCT of Delhi for collection, compilation and dissemination of statistical data. DES also functions as the office of the Chief Registrar of Births & Deaths and ensure that provisions of Registration of Births & Deaths Act 1969 and the rules made thereunder are implemented by Local Bodies i.e. Municipal Corporation of Delhi (MCD), New Delhi Municipal Council (NDMC) and Delhi Cantonment Board (DCB).  Further, DES is also a Nodal Department for Population Census in Delhi. 

 The main activities of this Directorate include compilation of State Income, Index of Industrial Production ,  Socio- economic Surveys under NSS rounds  collection of whole sale and retail prices for compilation of WPI and CPI by Ministry of Industry and Labour Bureau respectively.  DES has kept its publications and data on the web site  of Govt. of Delhi for the benefit of users.


Latest  Important publications of this Directorate  are listed below:

NAME OF THE PUBLICATIONS


1. Annual report on Registration of Births & Deaths-2001
  

2. Classification of Employees in Delhi Govt. and its Autonomous/ Local Bodies-  2003

3. Half yearly price bulletin on price statistics- 2002






4.
Report on Fourth Economic Census –1998 





5.
Estimates of state Domestic Product 2001-2 (Provisional) 2002-03 (Quick) Back series 1980-81 to 1992-93 (Base Year: 1993-94)




6. Economic cum Purpose Classification of the Budget  Expenditure of Govt.of Delhi-2000-01

7. Industry wise Economic Classification of Budget Expenditure of Local Bodies for 2001-02.

8. Delhi Statistical Handbook-2002






9.
Women & Men in India-1999







10.
Index  of Industrial Production 2003-04


11.
Annual report on Price Indices in Delhi & States-2003.




12.
CITIZEN CHARTER (on registration of Births & Deaths)-1999


13.
Environment Statistics 

14. Reports of various socio Economic Surveys sponsored by National Sample Survey Organisation, Govt. of India :-

(i) Compendium of NSS Surveys (State Samples)-March, 2001

(ii) Report on Employment & Unemployment in Delhi – 55th Round (1999-2000)

(iii) Report on Informal Sector in Delhi (Non-Agriculture) 55th Round (1999-2000)

(iv) Report on Unorganised manufacturing activities, 56th Round (2000-01)

(v) Level and Pattern of Household Consumer Expenditure in Delhi- 56th Round

15. Monthly Consumer Price Index number of Industrial Workers in Delhi

16. Quarterly report of the prices of Building Material’s rates.

17. Population results based on Census-2001.

(i) District wise Population of NCT of Delhi

(ii) Ward wise Population of NCT of Delhi

(iii) Village wise Population of NCT of Delhi

(iv) Work participation in NCT of Delhi

(v) Summary results of Housing, Household amenities assets.

Tenth Five Year Plan 2002-07 and Review of Annual Plan 2004-2005

The horizon of statistics is broadening day by day with the advent  of economic liberalisation. State Statistical Bureaus are being asked to provide reliable data on important issues like Enviornment, Housing, Gender and informal sector for public policy and research purposes at disagregated levels. To cope up with the increasing demand for qualitative, reliable data, it is appropriate to strengthen the existing mechanism and take up new initiatives under the Tenth Plan (2002-2007) 

Against the approved outlay of Rs. 35 Lakh under annual Plan 2004-05, it is anticipated to incur an expenditure of Rs. 16 Lakh only.

Annual Plan 2005-06

Rs. 35.00 Lakhs.

i. MODERNIZATION, COMPUTERIZATION AND PUBLICITY of CIVIL REGISTRATION SYSTEM IN DELHI

Directorate of Economics & Statistics also functions as the office of the Chief Registrar of Births & Deaths in NCT of Delhi. This office is responsible for implementation of the provisions of the Registration of Births & Deaths Act, 1969  and DRBD Rules made there under. The registration of every birth and death  is  mandatory under the provisions of the Act and  rules. The birth  certificates are generally required for admission in schools, entry to  Govt./Semi Govt./ Private service, right to vote and other purposes where age limits are prescribed and death certificates to establish the claim on property, Insurance and Social security benefits  etc.  During 2001, 2.96 lakh births and 0.81 lakh deaths events were registered  in Delhi.  Out of the total birth events about 62%  were institutional and 38% domicilary in nature. The  registration of births and deaths  is done by local bodies Viz. MCD, NDMC and DCB through 199 centers/zonal offices. 

To educate general public regarding procedure of registration of births and deaths and obtaining birth and death certificates from Local Bodies, advertisements in newspapers are given from time to time.  It is also proposed to give publicity to registration of  births and deaths through pamphlets, hoardings etc.  The office of the Chief Registrar has also prepared a citizen charter on registration of births and deaths for free distribution to public representatives and general public.

Registrar General of India has issued guidelines to the States/UTs  to include Civil Registration System for the first time in Tenth Five Year Plan as a plan scheme.  Accordingly, it is propsoed to provide furniture, stationery, publicity  material and training to the staff of local bodies engaged in civil registration to improve the system of registration of births and deaths in Delhi.

Govt. of India has decided to make Pilot Survey on Multi Purpose National Identity Card.  A National register of Indian Citizens for this purpose of issuing Multi Purpose National Identity Card to all citizens will be prepared by enumerating entire population and this register shall be updated on the basis of registration of births & deaths.  To begin with, a village named Pooth   Khurd has been selected for Pilot Project Scheme in the NCT of Delhi. The Divisional Commissioner has been nominated as State Coordinator (MNIC) in NCT of Delhi. A special awareness compaign  through advertisements and publicity measures shall   also  be launched.  The baseline survey of Pooth khurd village will be conducted during December 2003 and process of preparation of citizen register is under the way.    

ii.         Strengthening  of EDP Unit
EDP  Unit is responsible for the processing of Socio- Economic data collected under NSS rounds in respect of State Sample by Socio-Ecomomic  Unit of DES.  The sample size is three times of the Central Sample Collection by NSSO.  This is a voluminous exercise involving data entry, validation and table generation.  At present EDP is taking above one year to process the data after completing field work due to shortage of hands.  The need to cut down the lag between field work and tabulation is stressed from time to time  to speed up the process of report writing. For this purpose the need for hiring data Entry Operators/Asstt. Programmer etc. is felt and this will be taken up at an appropriate point of time.

It is proposed to strengthen this unit by purchasing the following hardware/software during the Financial Year 2005-06;

1. LCD Projector with screen and accessories

= Rs. 1.50  Lakh

2.  Laptop for the projector
 
=  Rs. 0.75 Lakh

3.  CD writer for backup

= Rs. 0.10 Lakh

4.   Hindi Software                           

= Rs. 0.15 Lakh


-------------------


Total


            


=  Rs. 2.50 Lakh

This equipment is essential as the officers of this Directorate are requesting to make presentation at the All India Workers Survey on State Income, Capital formation, Civil registration System and training of field staff for NSS Surveys.

An outlay of Rs. 35.00 lakhs is approved for these schemes in A.P. 2005-06.

II. DEPARTMENT OF INFORMATION TECHNOLOGY

1.
STRENGTHENING OF IT DEPARTMENT  (Rs. 85.00 lakhs)

The Department of Information Technology was set up in the last Five Year Plan in 1998. Following are the sanctioned posts in the Department:-

1. Addl. Secretary 

-

1

2. Sr. Accounts Officer 
-

1

3. System Analyst 

-

1

4. Programmer 

-

1

5. Head Clerk 


-
2

6. Stenographer Gr-II 

-
1

7. Stenographer Gr-I 

-
1 (under Non-Plan)

An amount of Rs. 85.00 lakhs is approved for this scheme in A. P. 2005-06.

2. 
ESTABLISHMENT OF LOCAL AREA NETWORK (LAN) IN DELHI SECRETARIAT AND .WIDE AREA NETWORK (WAN)  (Rs. 60.00 lakhs)
This scheme is meant to provide LAN connectivity to all the computers in Delhi Secretariat. At present this facility is available down to superintendent level. Approximately 700 machines are connected through LAN on 10 MBPS. Departments in Secretariat are using centralized applications like File Monitoring, Paper Monitoring, Location Information System and other web based applications apart from accessing email and Internet.

IT Department had already invited expression of interest (EOI) for setting up of WAN in Delhi. After evaluation of EOI, RFP was prepared and given to all the short listed vendors for submission of Technical Bid. The aim of WAN is to connect all departments / institutions in phased manner. The WAN will be used for data transfer, Internet access, email and other centralized applications.

During 2005-06, WAN will be implemented and extended to those departments which are not covered under initial phase. 

An amounts of Rs. 60.00 lakhs is approved  for this scheme including  Rs. 5.00 lakhs under capital head.

3. 
TRAINING OF EMPLOYEES OF GOVT. OF DELHI IN USE OF IT HARDWARE AND SOFTWARE (Rs. 10.00 lakhs)
Department of IT has set up its own Computer Lab having 20 terminals and a lecture room fitted with overhead LCD project and a screen to provide in-house training to the employees of Delhi Government.  The faculty has been hired from M/s C-DAC. Department is planning to train approximately 900 employees of various departments of Delhi Government. Keeping in view the demand proposal has been moved to create 40 seater training lab in the secretariat.

Department of Information Technology trained 767 employees during this financial year. The breakup is given below – 

724 employees are trained on Course on Fundamental of Computers 

23 employees are trained on advance course on MS Excel.

20 employees are trained on web technologies.

Departments sponsored 947 employees for the above mentioned courses. In addition to this, 53 students from various institutes under GGSIPU were trained for two month summer training. 25 students are under training on 6 month industrial training requirement for their degree course requirements.

An amounts of Rs. 10.00 lakhs is approved for this scheme in A.P. 2005-06.

4.
SPREADING COMPUTER AND BASIC LITERACY THROUGH INTERNET BASED KIOSKS (Rs. 20.00 lakhs)
The Government of NCT Delhi had conducted a Pilot Project for spreading computer and basic literacy through Internet based kiosks. The project has been successful and government is planning replicate it under community development program through Gender Resource Centers of Social Welfare Deptt. This is proposed to train the children of economically and socially disadvantaged community. 

A pilot project on Minimally Invasice Education was initiated by IT department on November 2000. Under the project, 6 children kiosks containing five computers in each kiosks were opened in Ambedkar Nagar and Madangir Colonies. The pilot project on MIE ended in October 2003. The same is extended up to July 2004 to get the optimal output. Based on the evaluation of the project, the same will be extended to other slum areas of Delhi. 

An amounts of Rs. 20.00  lakhs is approved for this scheme in A.P. 2005-06.

5.
MASS CAMPAIGN FOR IT AWARENESS  (Rs. 15.00 lakhs)
The Department of information Technology undertakes IT awareness activities in Delhi by organizing seminars, workshops, competitions etc. In this year, Department proposes to participate in various mass campaigns depending on its utility to Government.

Department of IT won two Bronze Icon Awards in the Seventh E-Governance Conference in Chennai on 13-14 November 2004 for the best paper on Tender Notice Information System and Citizen Centric Web Portal.

During financial year 2003-04, Department of Information Technology has participated in following events – 

Bhagidari Mela, Delhi

International conference on Governance through I assurance.

Bangalore IT.Com 2003

E-Governance Conference, Chennai

IITF 03, New Delhi

An amounts of Rs. 15.00  lakhs is approved for this scheme in A.P. 2005-06.

6. 
GRANT OF FINANCIAL ASSTT. TO SCHOLARS AND RESEARCHERS AND R&D INDUSTRIES (Rs. 10.00 Lakhs)

There is a huge shortage of Research and Development activity in Information Technology. The main reason for this shortage is lucrative jobs already available in this field and no incentives for R & D projects. To encourage the scholars and researchers in the field of Information Technology by granting them financial assistance for doing Doctorate and Post Doctoral Research and Research work is the main objective of this scheme.

Guru Govind Singh IP University has responded to this scheme and submitted a proposal for grant to Ph.D and Post Doctoral Fellowship. Department of IT is planning to award 4- 5 scholarship for research scholars enrolled at reputed universities / institutions of Delhi.

An amounts of Rs. 10.00  lakhs is approved for this scheme in A.P. 2005-06.

7. 
SETTING UP OF CYBER ASIAN NETWORKING UNIVERSITY (Rs. 10.00 lakhs)

12 Major cities of Asia form a consortium known as Asian Network of Major Cities – 21 (ANMC-21). Delhi is one of the constituents of the ANMC-21. IT Department is involved in one of project namely “Distance Learning Project”. A Pilot Project to assess the feasibility of the Distance Learning Project under ANMC-21 is being conducted by Delhi and Tokyo. 

A consortium of business is proposed for setting up Cyber Asian Network University where member cities may participate.

Guru Govind Singh Indraprastha University has been entrusted with the work of developing content delivery system and the two courses for testing purpose. These courses will be first implemented in Delhi Secretariat for rigorous testing before finally implementing for Distance Learning Project.

An amounts of Rs. 10.00  lakhs is approved for this scheme in A.P. 2005-06.

8.
E-GOVERNANCE PILOT PROJECTS. (Rs. 20.00 lakhs)

Pilot Projects in the field of e-governance are of the paramount importance, which otherwise do not get required attention from Departments. Department of IT gets the pilot application developed from suitable agency. On successful implementation of the pilot project in e-governance, concerned department may replicate the same on large scale with-in the department. While developing the pilot application, IT department ensures required standards and uses latest technology. IT Department will take up about 3-4 projects on pilot basis from the departments having large public interface during this year as done earlier. This will include hardware, peripherals, application and system software and networking. 

An amounts of Rs. 20.00  lakhs is approved for this scheme in A.P. 2005-06.

9. 
FACILITY MANAGEMENT FOR DELHI SECRETARIAT AND MAINTENANCE OF DELHI GOVERNMENT WEBSITE.  (Rs. 15.00 lakhs)

Delhi Secretariat has got state of art local area network of 700 nodes. All departments in the Secretariat are connected on the LAN. There is a need to manage the hardware and services with-in the Secretariat. These services include maintenance of hardware, peripherals, vendor management, etc. To manage the services, facility management in the Secretariat needs to be introduced. This will also include the maintenance and updation of Delhi Government Website so that updated information is available to all users. 

An amounts of Rs. 15.00  lakhs is approved for this scheme in A.P. 2005-06.

III  
MUNICIPAL CORPORATION  OF DELHI (Rs. 100 lakhs)
1.
 Designing and hosting of MCD website

(A)
Setting up\of Data Center-for Municipal Corporation of Delhi . 

MCD need to provide computers, establish Data Center for .intranet applications, covering all the departments and provide connectivity in over 100- municipal offices spread over the length and breadth of the Delhi State. MCD has commissioned the services of Tata Consultancy Services (TCS) ,a reputed IT consulting organization, to prepare MCD's IT road map for Delhi 2005.

One of the First things that MCD needs to do is to establish its own .

Data Center that will host all the applications that are being developed by MCD for its major departments. As indicated in the report, TCS has suggested the following parameters for prioritizing development of applications for various departments. 

1.

Public Interface/transparency

2. 

Accountability

3. 
Revenue Generation ,

4. 
Efficiency in the working of the departments

Based on above parameters it has been suggested by TCS, MCD would have to concentrate on developing applications for the following departments in the first phase. 

1.
 Property Tax Management System

2.
Financial Accounting System 

3.
Health Service Management System

4.
Procurement & Inventory System 

5. 
Mailing System.. 

6.
License Management System 

7. 
Engineering System 

8.
Complaint Management System 

9.
Human resources Management System 

Needless to add that no purpose would be served by developing these applications if there is no Data Center. TCS also recommended that the architecture on the basis of which all these applications, need to be developed should be a 3-tie:r architecture of the following specification. 

1.
Linux as the operating system on server side

2.
 Oracle 9i data base management tool 

3.
 Java as the engine on which the application will run.

(b) 
Hardware requirement for Data Center.; 

The choice of hardware components depends mainly on the application design, total and concurrent number of users, scalability, availability and the response time. TCS suggested following Hardware for data center I however, these will have to be revalidated after the applications  are designed. 

	S No.
	    Software
	No. of  Servers

	1
	Web Server
	2 Servers in cluster

	2
	Web Application Server
	2 Server in cluster

	3
	Lotus Domino Enterprise Server
	2 Servers in cluster

	4
	Database server
	2 Server in cluster

	5 
	Edge Server
	2   (Active Passive)


The various components in the system will be chosen based on their ability to deliver high availability/redundancy/reliability by employing the state of the art technologies. Redundancy is ensured at various levels to ensure high availability. The Web Server and application have been separated from the Database Server to ensure high performance and security. 

Till the last financial year MCD purchased 228 computers for the officers. It has been estimated more Hardware may be purchased for the left out officers. 

(C) Creating Online Intranet Connectivity between various MCD offices for accessing applications. 

All software applications will have to reside in Data Center that will r",:; accessed by users across MCD based on some authentication hierarchy. 
Since the number of municipal offices is located in over 100 building in Delhi, all these offices will have to be categorized for determining requirement of bandwidth on the basis of the volume of data traffic that is expected to flow between these offices and the Data Center. We propose to categorize all offices of MCD in 3 groups. Group A, Group B, & Group C. Group A will be those offices, which are expected to generate maximum data traffic requiring perhaps OFC connectivity with Data Center. Group B offices would perhaps require a lower bandwidth say 128 KBPS to 256 KBPS (ISDN lines) and the third group can be connected through either a dial-up modem or RAS through the use of VPN for security purposes. An application as important as Engineering Information System cannot be implemented unless all officers and the rank of Executive Engineers and above are given connectivity to the Data Center through these-3 categories of offices. The MCD is in the process of consulting various IT communication companies to decide the kind of technology that should be used for connecting various offices of MCD with the Data Center through an ISP. Since all services of MCD would be web based application, we would need to connect our Data Center with ISP through either an OFS or a 2 MBPS link connection. 

TCS has estimated total amount of Rs 3730 lacs will be required for setting up data Center and to provide connectivity to various officers of MCD. 

An outlays of Rs. 40.00 Lakhs is allocated for this scheme in A. P. 2005-06

 2. 
Creation of database of various Departments 

MCD needs to create the database of the records of the various Department .

Such as: 

(i)
Digitization of births & deaths records for the year 2000, 2001 & 2002. 

(ii)
Digitization of properties. 

(iii)
Digitization of Teha Bazari, Rickshaw puller, Land & Estate etc. ~ 

Rs.15 Lacs for this scheme have been allocated in A. P. 2005-06.

3. 
Appointment of Consultant for setting up IT Infrastructure 


ICICI InfoTech has been appointed as IT Consultants on retainer ship basis for a 

period of two year @ Rs 7,75,000 per quarter. ICICl InfoTech ha§ been providing 

consultancy on various IT projects undertaken by MCD. Rs. 31,00,000/- to be paid to ICICl InfoTech during the Financial Year 2005-06. 

An outlays of Rs. 31.00 Lakes has been allocated for this scheme in 
A. P. 2005-06.

4. 
Setting up Department of Information Technology  in MCD & Train to Municipal employees 

As per the agreement singed with ECIL, ECIL will train municipal staff in basic computer literacy (Window professional Os and open office application software). Total training Hours will be 15 Hours , out of which 10 hrs  will be for training sessions and 5 hrs for theory classes. MCD shall pay Rs. 350/- to ECIL per employee for training.

Rs 8 Lacs has been allocated for running the IT deppt and for training the municipal employee. In A.P. 2005-06.

5. 
Setting of CSB’s in 12 zones & T. hall   
13 CBSs have been set up at 12 MCD’s Zone and one at town hall. At present following services have been provided at CBSs.

1.  Registration & issue of Birth & Death Certificate.

2. 235 hospitals (Pvt. & Govt. Hospitals) have been registered for online registration of Birth & Death.

3. Issue/ Renewal/Amendment of all type of licenses.

4. Collection of property taxes.

5. Booking of Prks/Communtity Centers for private function:,

For all these schemes, an outlay of Rs. 100 lakhs is provided in A.P. 2005-06.
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